Nancy Sanneman
8308 Blue Spruce Way
Windsor CA 95492

Aug 28th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I quit Comcast and went to Sonic because Comcast hooked me in with a bundle price which they
kept raising. Then when I contacted customer service because I couldn't afford the price I was told
to call back in 3 months and see if they could help me then. Sonic is a local company with great
service and wonderful customer and technical service. Their price has remained exactly what they
told me it would be.

Corporations think that they can dictate to their customers because they are big. If you limit
competition they bully costumers. Continued price hikes hurt people that are on sixes incomes
whether it's a salary or social security. Most people can't handle large increases. Telephone and
internet are many peoples connection to the world.

Nancy Sanneman



